
7

6

29

80

166

0 20 40 60 80 100 120 140 160 180

Very poor

Poor

Good

very good

Excellent

Number of responses

Very poor Poor Good very good Excellent

Positive Feedback

• Very efficient and professional

• All staff are amazing

• Very caring nurse

Opportunities for improvement

• Communication towards patients could 

be better

Our Latest Friends and Family test feedback (December 2024)
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